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NRLCA Member Supplemental Insurance
Benefits Offered Through Greater
Insurance Service

Ql

Greater Insurance Service Corp.

Benefit materials and give aways can be
requested for new hire training and
booster meetings!



Benefits
Available for

NRLCA

Regular, PTF
and RCA
Members

* Term Life Insurance -
Symetra

* Short-Term Disability -
Symetra

* Long-Term Disability -
Symetra

e AccidentInsurance -The
Hartford

e Critical lllness Insurance —
The Hartford

* Hospital Indemnity
Insurance - The Hartford

e Dental - Ameritas
* Vision - VSP




Benefits available

e Member up to $200,000
e Spouse up to $50,000
e Child benefit of $10,000

Underwriting required

Term Life
Insurance @ . .
e New members will have a Guaranteed Issue option up
to $100,000 Member, $25,000 Spouse and $10,000
t h ro u g h child during their initial 75 days of membership.

Member must elect coverage for themselves

Sym et ra to apply for spouse and child coverage

Spouse coverage must not exceed member

benefit.




Short-Term Disability Options — Off-the-

Job Disability

D ° b ° l‘ e 30-Day Elimination Period; 22-Week Benefit Max
I S a I Ity e 14-Day Elimination Period; 11-Week Benefit Max
e 14-Day Elimination Period; 24-Week Benefit Max

B e n efits e 14-Day Elimination Period; 50-Week Benefit Max

e Benefits Elected must be between $100 & $700

o per week not to exceed 60% of pre-disability
Available | o

Through
Symetra | s e e senetnon?

e 180-Day Elimination Period; 50% or 60% Benefit
up to 5 Years




Accident Insurance

e You and/or your family are covered 24
hours a day against accidents whether you

are working as a rural letter carrier, at
Th e home, on vacation, playing sports, etc.

Hartford

e Lump Sum Benefit options of $10,000,
$20,000 or $30,000 upon a diagnosis of a

B e n efit critical illness such as cancer, heart attack
or stroke.
Options

e Pays a cash benefit if you are confined in a
hospital for a covered illness or injury




* There are 4 plans available
 Scheduled Benefit Plans
e Coinsurance Level Plan

D e nta l_ * Benefits are payable to any

licensed provider

th FOuU gh » Network discounts are

available to lower your out-of-

Am e r|ta S pocket costs

* No Waiting Periods

* $25 Deductible on Basic and
Major Services only




Coverage Levels for Member, Member
+ 1 and Family

Vision

Insurance | .oom.

e Lenses

t h ro u g h e Contact Lenses

VP

e Additional pairs of Glasses/Sunglasses
e | aser Vision Correction




Thank you!

* Please feel free to contact Greater Insurance Service with any questions or to
obtain enrollment material

Greater Insurance Service
PO Box 8633

Madison, WI 53708
800-747-4472

www.nrlca.benefithub.com

*This is a brief summary of the Insurance offerings. Some of the features
highlighted are subject to certain limitations and exclusions. Please refer to
your policy and/or sales literature for costs and further details, including
specific limitations and exclusions. Availability of benefits varies by
Jjurisdiction. Refer to the contract for complete information.



Why Choose RCBP?

More $$ in your pocket

LOW in-network calendar year
deductible

LOW in-network medical
copayments

$0 for telehealth consultations
with Teladoc

$0 for lab work through Quest
or LabCorp

LOW prescription drug
copayments!

TruHearing discount on
hearing aids

100% cancer coverage
benefit

Specialized customer service
and support programs

Dedicated customer service
representatives

24-Hour Nurse Advice Line

One-on-one personalized nurse
case manager support

Fertility Advocate

Accordant rare condition case
management

Hinge Health musculoskeletal
program

Telephonic health coaching with
TrestleTree

Generous Wellness Incentives!

Tools & Resources - Secure
Member Portal & App

View claims and ID card
Search for network providers

Get cost estimates for visits
and procedures via Cost
Estimator Tool

Wellbeing Resources

- Take a health assessment

- View your health record

- Work on health goals

- Health Decision Support

- Track your health and
activity

- Take on a health or
fitness challenge

- Engage in condition-
focused social
communities



Important Information ~

0
Enrollees who have Qualifying Life Event changes need to call the
Retirement Information Office (888-767-6738) if they are annuitants,
the Human Resources Shared Service Center (877-477-3273) if they are
Postal employees, or the PSHB Helpline (844) 451-1261 if they are
compensationers or if they pay premiums directly to the National
Finance Center.

* Neither RCBP nor NRLCA can make changes to your enrollment
such as address changes, corrections to name spelling or date of
birth, or changes in plan code due to death, marriage, or divorce.

* |[f the correction is not made with the agency (HRSSC or OPM), any
changes made will be reversed when we get the next file from
HRSSC or OPM.




2026 Benefit Changes

Minute Clinic coverage and cost share has changed. See Section 5(a), Diagnostic
and treatment services.

The member cost share for primary care services provided at a walk-in clinic has
changed. See Section 5(a), Diagnostic and treatment services.

The Plan enhanced the iatrogenic infertility benefit to cover storage costs. See
Section b(a), Infertility services for additional details.

The annual limit for diabetic education and training has been removed. See Section
5(a), Educational classes and programs.

Gender affirming care services and prescription drug coverage has been modified
per OPM mandates. See Sections 5(b), Reconstructive surgery, 5(f), Prescription
Drug Benefits, and Section 5(f), PDP EGWP Prescription Drug Benefits for additional
details.

The Plan removed the Healing Better Program. Support for total joint replacements
is still available to all RCBP members under the care management program



Slide for Rates



Ways to Earn Incentives- up to $400 per year

* Complete Health Risk Assessment (HRA)
* Complete Biometric Screening

e Have a Breast, Cervical or Colon Cancer
Screening

* Eliminate Tobacco use
* Control your Blood Pressure or A1C

* Health Coaching (one incentive program
per person per year)

e Six well child visits in their first 15 months
of life




New Wellhess Incentives

WEIGHT MANAGEMENT

Participate in our Telephonic Health
Coaching Program for Weight
Management.

If you are taking a weight loss drug such
as Wegovy you can earn up to $75 per

quarter. To earn this incentive, you must:

-Complete at least one (1) health
coaching session per month; and

- Provide your weight to your TrestleTree
Health Coach monthly for tracking

id

PHYSICAL ACTIVITY

Track your physical activity and earn up to
$100 per quarter

- Complete 5,000 steps or 30 minutes of
physical activity per day for any 50 days

- You can track this activity by connecting your
activity device or by manually entering steps in
the tracker activity. Visit the Plan’s website
(www.RCBPhealth. com), and then click on
“Aetna Secure Member Website”. Once you
log on to the Aetna Secure Member Website,
click on the “Health icon and then choose the
“Explore Resources” under the “Discover a
Healthier You” option to track your activity O Q
9 O



Earned Wellness Incentives are Deposited into your Aetna Wellness

Fund

After you have completed a $
wellness activity, the Plan will

deposit the amount earned in a
Wellness Fund Account. Please
allow at least 4 weeks after
completing a wellness activity for Certain unreimbursed

incentives earned to be medical expenses

deposited in the Wellness Fund ~ Such as deductible,
Account. coinsurance, copays

and other eligible
medical expenses
approved by the IRS*,

You can use your
Wellness Fund
Account to pay for

To monitor the funds in your
Wellness Fund Account, visit the
Plan’s website (www.
RCBPhealth.com), and then
click on “Aetna Member
Website”. Once you lcg on to the
Aetna Member Website, click on
the “Health and Wellness icon
and then choose the “Explore
Resources” under the “Discover
a Healthier You” option.

2,
i

If you have any questions or
would like more
information about the
program, please call
customer service at 800-
638-8432.

*Eligible Medical Expenses, as defined by Internal Revenue Code Section 213(d), include your deductible,
coinsurance, and copayments (e.g., prescription drug copayments) incurred by you or your covered dependents.



MAPD Wellness Rewards
rcbphealth.com/medicare-rewards-program/
1-866-241-0262

Activity Reward

Have a Healthy Home Visit

Complete an Annual Wellness Visit (AWYV)
or Annual Physical Exam

-

Get an annual preventive screening such as
screenings for colorectal cancer, breast cancer
or depression

o

Stay on track with diabetes care

S

N O ne O

Get an eligible vaccine: annual flu shot, COVID-19
vaccine or booster, hepatitis-B vaccine or
pneumococcal vaccine

(=)

How can you participate? It's easy as:
Step 1: Complete activities

Earn rewards for completing eligible
activities (each activity is worth
$20 to $100 in rewards).

Step 2: Let us know

Self-report after completing eligible
activities on the member website or
by calling us.

Step 3: Enjoy rewards

Redeem your rewards for a gift card
from CVS Pharmacy®, The Home Depot,
Starbucks, Subway and more.



Are you taking advantage of RCBP’s
Massage Therapy Benefit?

30 Visits Per Year! Reimbursement
For reimbursement, you must submit a claim as
RCBP covers massage therapy when outlined in Section 7, Filing a claim for covered services.
performed by a covered provider as Your claim must include:
defined in the Plan Brochure, Section 3. - provider’s first and last name
* provider’s address
The benefitis limited to 30 visits per » provider/therapist’s license number or certification
person per calendar year and limited to number
one visit per day. * jtemized bill that includes description of services
rendered

The in- and out-of-network benefit is the * costforeachservice

same:15% of the plan allowance for up to * paid receipt
30 visits per person per calendar year and
no deductible is applied.




If you have joined Aetna Medicare Advantage for
RCBP, your massage therapy benefit is different.

Visit providers both in and out of the

ASH network at the same cost share,

if they accept Medicare and your
Aetna plan.

Pay $0 for up to 50 visits per year
when medlcally necessary, as
determined by the American
Specialty Health Group (ASH )and
provided by a state-licensed
massage therapist.

The massage therapy benefit does
notinclude therapeutic massage
for comfort or relaxation purposes,

unlike the standard RCBP massage

therapy benefit.

To take advantage of this benefit, here are

next ste PS: www.rcbphealth.com/therapeuticmassage-
benefit/

F|nd out if your provider offers this benefit—
we’re here to help. Just call the Member
Services number on your Aetna member ID
card or search our online provider network
directory.

Have your physician or medical professional
submit a Medical Necessity Review
(MNR)form directly to ASH Group at
ASHLink.com. If you choose to use a provider
outside of the ASH Group network,
remember to show them your Aetna member
ID card on your first visit.

ASH Group will decide eligibility and contact
your provider within 14 business days.



http://www.rcbphealth.com/therapeuticmassage-benefit/
http://www.rcbphealth.com/therapeuticmassage-benefit/
http://www.rcbphealth.com/therapeuticmassage-benefit/
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TrestleTree
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TrestleTree Health Coaching
A Benefit for RCBP Members




P’
TrestleTree
* Free, unlimited, and confidential health coaching sessions to

my help you manage your health

* Available to Rural Carrie Benefit Plan members and covered
e a I t h spouses and dependents (18+)
* Create a personalized plan to help you improve your health,

O a C h.i n g enhance your quality of life, and feel better
enefit?

.~ Ay —-— ey Sy — ey ~e—



TrestleTree

How it works

* Appointments can range from 15 - 60 minutes, depending on your needs

*You'll schedule time to talk with your coach over the phone when it's
convenient for you

* Meet with your Health Coach at a frequency that works for your lifestyle and
health goals

.~ Ay —-— ey Sy — e ~—



I

TrestleTree

Pairs weight loss medication with TrestleTree’s behavior change health coaching to help you lose
weight and keep it off

Earn $75 per quarter incentive if you meet with your Health Coach and provide your weight monthly

Focus on nutrition, exercise, stress and other health conditions

Helps prepare you to talk with your doctor about weight loss medications

Helps manage side effects and ensure medication is working properly




y %

TrestleTree

Pragmatic Digital Support

§ welcome, John! Actions Review Metrics Messages

+ Addd + Add ent progress, not perfection. Celebrate
Run 5 milesin 5 days Open & ATNLENIEN i your wins along the way, no matter

how small. You've got this!

YOUR COACH

Ar Exercise [ Assigned 4/1/2024 Goal Month

| B Alltime v

\ QOverall B Mar2024 W
- Notes

D Message your Coach Challenge yourself to run 5 milesin 5 days, Vi HOsTRECENT B8 3/6/2024

remembering that every step brings you closer to your 180 |bs

goals. Stay consistent, maintain proper form and

footwear, and explore new routes to keep your runs...

Read more 200 1bs
Tenaqty = - = 212124 already feel more motivated to g
Resources = _ =
By Ted Borgstadt

¥ 18% from initial of 220 |bs on 1/1/2023
TRESTLETREE PULSE

ragement, Jane! |

moving again.
[ The 4 Main Benefits of Running

@ Proper Running Form
Coach Jane
Progress

f / You're welcome! I'm here to
) Almost there £ 3/14/200 3

support you every step of the way.
Finished with a 2-mile run today! Feeling accomplished

. Keep me updated on your progress,
and proud t completed the challenge. Entry Weight (lbs)

and don't hesitate to reach out if

Mar 6, 2024 you need anything else. You've got

By you 180 a strong support system behind
NEXT APPOINTMENT Track progress you, cheering you on!
[5)  April5th, 2024 +3:30pm 13 720/0 5 3 Mar 5, 2024

Total Entries Entry Rate LongestStreak  Current Streak

]
By your Coach
DAILY OVERVIEW

Send a message to your coach
Jan 6, 2022

By iHealth

[®)

Metrics Messages




How to enroll

N 4
VISIT
SCAN CALL
https://app.trestletree.com/enroll/
THE QR CODE (855) 553 - 5109 (passcode: RCBP)
y \_



https://app.trestletree.com/enroll/

vaetna

Hinge
Health

What Hinge Health
can do for you

A more effective way
to manage joint pain

Pty

© Hinge Health Confidential



A more effective way
to manage MSK pain

Easy access to
R digital care

Physical therapist-led
care team

Ko Bo
Ho ho

Personalized exercises guided
by motion tracking technology

Non-addictive pain
relief treatment

F

© Hinge Health Confidential

Today

Chris’ daily playlist
12 min - Back, Shoulder, Neck

<D
o

Let’s get moving!

Get your questions answered

by a physical therapist.
. )\
Book a PT visit \

*

Enso
Pain relief treatment

Continue \ 30
e

~ M A

|

rE] Chris’ Care
Care team

Physical therapist

Claudia Canales, PT, DPT
Specializing in movement and exercise

therapy.

Specializing in building healthy habits
and staying motivated.

Book a visit

Send a message

Health coach
Rana Blohm

Book a visit - )

Send a message

Orthopedic surgeon
Dr. Jeff Krauss, MD

Specializing in clinical approach and
providing education on MSK diagnosis.
Book a visit .?

Send a message v

i & AN =

=
\ Home My Care Progress Library y

Get personalized guidance
while you move

Use your phone camera to check your form, as
if a physical therapist is by your side.




Getting started with digital care

Multi-indication
experience

Personadlized
R, — movement eval

F,/’ (

- & App Store
axron
P> Coogle Play
we @

Get the app to get started!

@ 15 minute exercise therapy sessions

@ A dedicated physical therapist and coach
@ Pain relief seen in 6-12 weeks
Your focus areas

We'll help you reduce pain in these areas,
focusing most on your low back.

Squat

Try 2 reps

How did those feel?
Low back * « Shoulder « Wrist
Change focus areas? Easy Moderate Hard

Eval summary
and ET prompt

Your exercise therapy

il Your low back exercises will ®
! start at medium intensity

g Neck/upper back and wrist
v
@ check-in after first session ©

. Exercises will target the
1 ®
activities you selected

Ready for your first session?

10 mins « 6 exercises

Quad stretch
4 reps - Flexibility

Standing hi
4 reps - Stre

Get
started!

Hello, Lana!

0/5 Weekly goal
May 20 - 26

Today

Lana’s daily playlist
% 18 min - Back, Shoulder

For you

’ Get free equipment

Unlock equipment
when you need it

Your first exercise
session is ready

Get free equipment as you go through
the program!

Resistance bands
~/ After session 2

' Yoga mat
After session 5

&

Enso device
After session 10




The road to better joint health
is right around the corner

. Apply at hinge.health/ruralcarrier
- Download the Hinge Health app
- First session takes 5 minutes to do

- Order your starter kit

To learn more about Hinge Health and apply, visit:
hinge.health/ruralcarrier

Eligibility: Members and dependents 18+ enrolled in the Rural
Carrier Benefit Plan are eligible.

© Hinge Health Confidential




PSHBP Rules

Active employees who were aged 64 or older as of January 1, 2025, ARE NOT required
to enroll in Medicare Part B to continue their PSHB health insurance coverage once
they retire.

Active employees who were under the age of 64 as of January 1, 2025, to continue
your PSHB health insurance coverage in retirement, ARE required to enroll in Medicare
Part B after you retire and become entitled to Medicare Part A (typically at age 65).

Annuitants as of January 1, 2025, and not currently participating in Medicare
Part B, ARE NOT required to enroll in Medicare Part B to continue their health
insurance coverage in the new PSHB Program.

Annuitants as of January 1, 2025, already enrolled in Medicare Part B, ARE

required to remain enrolled in Medicare Part B to continue coverage under
PSHB.

Generally, family member PSHB coverage is based on the enrollee’s eligibility.
If the enrollee is required to enroll in Medicare Part B, family members will
also be required to enroll in Part B when they become entitled to Medicare
Part A, unless they have their own exception. If the enrollee is not required to
enroll in Medicare Part B, neither will family members.



+ If you are enrolled in a PSHB plan and do not want to
change, you do not have to take any action. You will stay
enrolled in that plan.

The Postal Service Health Benefits System
(PSHBS) will be used specifically for health
benefits enrollment.

* Requires a login.gov account.

* Visitwww.login.gov for more information
how to set up an account.

* Information on how to login and enroll will
befprovided to employees and annuitants
before the 2025 Open Season period.

* Alternate methods of enrollment for the
PSHB Program may be provided.

* All Postal Service employees, annuitants
and their eligible family members who are
currently enrolled in PSHB may select a
PSHB plan during the Open Season period.

» Home - Postal Service Health Benefits
* Health-benefits.opm.gov



https://health-benefits.opm.gov/HBEWeb/ehbs/Annon/Landing
https://health-benefits.opm.gov/HBEWeb/ehbs/Annon/Landing
https://health-benefits.opm.gov/HBEWeb/ehbs/Annon/Landing
https://health-benefits.opm.gov/HBEWeb/ehbs/Annon/Landing

Plans for Medicare Eligible Retirees

Medicare Advantage Prescription Drug Plan (MAPD)
Optin by calling 866-241-0262

SilverScript Prescription Drug Plan (PDP)
Optin by calling 1-833-825-6754

Note: If you choose to opt out or disenroll from our MAPD and/or
PDP EGWP, you will not have drug coverage benefits, your premium
will not be reduced. If you do not maintain creditable coverage, re-
enrollment in our PDP EGWP may be subject to a late enrollment
penalty. Contact us for assistance at 833-825-6754.




Medicare Advantage Prescription Drug Plan (MAPD)
exclusively for RCBP retirees (Part B required)

MAPD is a Medicare
Part C plan that
provides medical &
prescription drug
coverage

MAPD benefits are
equalto

or better than RCBP
High Option benefits

Members have one
ID card for medical
services &
prescription drugs

E

Members pay RCBP
and Medicare Part B
premiums only

Low prescription
drug copayments &
no prescription drug
coverage gap (donut
hole)

Generous dental and
vision coverage

—

Members receive a
$75 per month
Medicare Part B
premium reduction

Includes value add
programs such as
SilverSneakers®,
transportation, home
meal delivery, Healthy
Home Visits &
wellness incentives

Low out-of-pocket
maximum for
$2,000 (RX only)



SilverScript®
Employer
Prescription
Drug Plan (PDP)
exclusively for
RCBP retirees.

The Medicare Part D Prescription Drug Plan (PDP)
through SilverScript® is a Medicare approved
prescription drug plan governed by CMS

All members with Medicare A and/or B who are not
enrolled in the RCBP’s MAPD will be automatically
enrolled in SilverScript

Members pay RCBP Premium only (If yourincome is
above a certain limit, you may be required to pay an
Income Related Monthly Adjustment amount or IRMAA,
to the government)

Members use their RCBP ID card for medical services &
their PDP ID card for prescriptions

Prescription drug copayments are lower or equal to
current RCBP High Option plan with maximum out of
pocket of $2000 with no donut hole!



Benefit materials, booklets, and give aways are available. Just call the
Insurance Department to make that request. 1-703-684-5552
Tell us the date of the event or training, the contact person’s name, address,

and phone # and how many attendees you expect.

Thank you for helping get the word out about RCBP and the supplemental
plans available to NRLCA members.
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